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Part-Time HUD-Certified Housing Counselor
Foundation for Rural Housing, Inc. (FRH)
Position: HUD-Certified Housing Counselor – Part-Time
Hours: 10 hours per week
Pay: $20.00 per hour
Schedule: Flexible, Monday–Friday 
Certification: Must already be a Certified HUD Housing Counselor
Location: Remote/Work from Home – Must live within self-commuting distance to Barron or Oregon, WI.  While working in the office is not required you will need to occasionally come to the office for training or meetings. (subject to change)
Reports To: Associate Director

Position Summary
Foundation for Rural Housing, Inc. (FRH) is seeking an experienced HUD-Certified Housing Counselor to provide housing counseling services to individuals and families throughout Wisconsin.
This is a part-time position of approximately 10–15 hours per week with a flexible Monday–Friday schedule. The position is ideal for an experienced housing counselor who enjoys working independently and wants a flexible part-time schedule.
The Housing Counselor will provide quality, client-centered housing counseling and education while helping individuals and families understand their housing options, develop realistic housing goals, and improve their long-term housing stability.
The successful candidate must already hold a current HUD Housing Counselor certification at the time of hire.
Essential Duties and Responsibilities
· Provide HUD-approved housing counseling services to eligible individuals and households.
· Conduct housing counseling sessions by telephone, video conference, and/or other approved methods.
· Assess clients' housing situations, needs, barriers, income, expenses, and financial circumstances.
· Assist clients in developing realistic housing goals and individualized action plans.
· Provide counseling related to housing stability, budgeting, affordability, homeownership, rental housing, foreclosure prevention, and other applicable housing issues.
· Review household budgets and assist clients with developing sustainable housing budgets.
· Educate clients regarding available housing resources and community programs.
· Make appropriate referrals to partner agencies and other community resources when additional assistance is needed.
· Maintain accurate and timely client records in accordance with HUD requirements and FRH policies.
· Complete required documentation, case notes, counseling forms, and follow-up activities.
· Generate and submit reports to HUD as required.
· Maintain confidentiality of client information and comply with all applicable privacy requirements.
· Participate in required staff meetings, training, quality assurance activities, and program reporting.
· Stay current on HUD housing counseling requirements, applicable regulations, and best practices.
· Perform other duties related to housing counseling and housing stability as assigned.
Required Qualifications
· Current HUD Housing Counselor Certification is required.
· Previous professional experience providing housing counseling or closely related housing services.
· Strong understanding of housing affordability, budgeting, housing stability, and available housing resources.
· Excellent verbal and written communication skills.
· Ability to work independently and manage a flexible schedule.
· Strong organizational skills and attention to detail.
· Ability to maintain accurate and confidential client records.
· Comfortable providing counseling services by telephone and/or virtually.
· Ability to work effectively with individuals and families experiencing financial or housing challenges.
· Reliable access to a computer, internet, telephone, and a private workspace.
Preferred Qualifications
· Experience working with low- to moderate-income households.
· Experience with rental assistance, homeownership, foreclosure prevention, mortgage counseling, or housing stability programs.
· Familiarity with Wisconsin housing programs and community resources.
· Experience working for a nonprofit or community-based organization.
· Experience with electronic case management or client tracking systems.

Work Schedule
This position offers a flexible schedule of approximately 10–15 hours per week, Monday through Friday.
The specific work schedule will be established with the selected candidate based on program needs and the candidate's availability. Some availability during normal business hours will be required to accommodate client appointments.
This position is designed to provide flexibility while ensuring that clients receive timely and consistent counseling services.

Physical and Work Requirements
· Primarily computer-based and telephone/virtual counseling work.
· Ability to sit and work at a computer for extended periods.
· Ability to communicate effectively by telephone, email, and video conferencing.
· Ability to maintain a professional and confidential home office/work environment.



Equal Opportunity Employer
Foundation for Rural Housing, Inc. is an equal opportunity employer. Employment decisions are based on qualifications, experience, and organizational needs without regard to legally protected characteristics.
How to Apply
Interested candidates should submit a resume and a brief cover letter indicating their current HUD Housing Counselor certification status and availability for a flexible part-time schedule to:
Foundation for Rural Housing, Inc.
Email: ann@ffrh.org

Please include "Part-Time HUD Housing Counselor" in the subject line of your email.
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